
Education

Master of Liberal Arts, Digital Media Design at Harvard
University 
Cambridge, MA & Remote

(Degree Candidate) Arti�icial Intelligence, Data Science,
Data Visualization, Web Development

Bachelor of Science in Engineering at Massachusetts
Institute of Technology 
Cambridge, MA

Work Experience

UX Design Manager III at Amazon Web Services 
Remote

AWS Analytics (Amazon OpenSearch Service, Redshift,
Amazon Athena)

Director of Product Design at Salesforce 
Remote

Developer Experience

Lead Product Designer at Heroku 
Remote

Head of Design at Exim
Remote

Head of Design at Tulip 
Somerville, MA

Certi�ications

Master Certi�icate in User Experience (UXMC) at Nielson
Norman Group 
Specialty Recognition in UX Management

Professional Scrum with User Experience I at Scrum.org 

Tableau Designer at Tableau 

UX Certi�ication (UXC) at Nielson Norman Group 
Specialty Recognition in UX Management

Adobe Certi�ied Expert at Adobe 
Adobe Illustrator CS6, CC 2015, CC 2016
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Speaking

Preventing Bias Induced Burnout in Design Teams at
Salesforce
How cultural bias in the workplace leads to burnout and
how to prevent it.

Brand & Idenity Design 101 at MIT 
Introduction to logo design for product designers.

Vector Graphics Software 101 at MIT
Introduction to Figma & Adobe Illustrator for product
designers.

Volunteering

Product Design Mentor at MIT 
Mentored senior undergraduate students through the
product strategy, design, and development lifecycle.

Professional Mentor at Out in Tech 
Creating opportunities for the LGBTQ+ tech community to
advance their careers, grow their networks, and leverage
tech for social change.

Awards

TMP All Star Award from Salesforce 
"Douglas led his UX team by example. He demonstrated
equal parts vulnerability and courage, listening and
sharing, thoughtfulness and action. This resulted in a high
level of trust with all of those he worked with. This trust
was further ampli�ied by the level of integrity by which he
operated; when Douglas said he would do something he
did, which his partners in product management, product
marketing, and engineering have greatly bene�ited from."
- Salesforce Peer Nominator
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